***Member's Copy***

YAKIMA VALLEY RACQUET CLUB D/B/A
YAKIMA ATHLETIC CLUB
&
YAC FITNESS
BUSINESS OFFICE POLICIES

September 1, 2010

Business Office Hours Contact:  Business Office

Monday — Friday (509) 453-6521

8:00 am to 5:00 pm (509) 454-3698 fax

(509) 453-6521 fitness@yakimaathletic.com

Located at 2501 Racquet Lane
Yakima Athletic Club

ADMINISTRATIVE FEES
The following policies are subject to an Adminisira Fee:
$1.00 Administrative Fee:
«  Anyreturned mail that has been charged to Yakinfdetic Club or YAC Fitness from the US Postal $egv
Finance Charge
¢ Late fee on those accounts not paid by the 258ach month will be charged a finance fee of 1.8%otal due
$25.00 Processing Fee:
¢« Change in Membership Status for the following:
All membership down grades, to include Leave b§énces
$35.00 Administrative Fee:
e Member's accounts with any insufficient funds do&FT and/or personal/business checks, which &renesd to us.
$20 Annual Maintenance Fee
<  Member’'s accounts will be charged by designatiomembership contract (either Feb. or July) an ahmaintenance fee for equipment and
amenities.
$15 Lost Locker Key Fee
$15 Lost Key Card Access Fee
$50 Non-authorized Guest Visit Fe€harged on verification of management at YAG\&ss

CHARGING TO MEMBERSHIP ACCOUNT
Members with an account balance over 60 days pestwill not be allowed to charge to their membigrsttcount. CASH
TRANSACTIONS ONLY WITH PAST DUE BALANCE OVER 60 DAS.

CHANGE IN BANK ACCOUNT INFORMATION

To avoid additional administrative fees, the Bus;®ffice needs 30 days to process any changentbership bank account
information and/or EFT date. For checking accauttidrawals, a voided check is required. For sgviaccount withdrawals, a
savings withdrawal slip is requireédNO DEPOSIT SLIPS ACCEPTEIEFT date changes can be made via phone or writttcen

CHANGE OF MEMBERSHIP STATUS
Members wanting to change their account status oorgact the Business Office.

Downgrading Membership- Members under a one-year contract cannot dowlegtzir membership status until their one-year
contract obligation is fulfilled. A processing fe€$25.00 will be charged to their account.

Upgrading Membership - Members may upgrade their membership type airary They will be charged the difference in the
joining fee and dues, no additional fees will barged. This is a "one-time" feeEach family member must sign an addendum form
when upgrading. You may add dependant childrerutiet age of 23 that reside at the same residence.

COLLECTIONS

Members with an account balance 60 days past dubavsuspended from the club enrolled at or b@thwhich time the member
has 10 business days from the date of suspensipayttheir account balance in full. At which tithe member will forfeit their
membership and be sent to a collection agencyhiobalance due. Former members who have beennslegpend forfeited who
want to rejoin the Yakima Athletic Club or YAC Féss, must sign a one-year contract, and pay 12hmdamfull. No month-to-
month contract will be grantedOR - A member may elect to purchase a temporary meshlpeat the Temporary membership rate
plus an additional $10.00 (above) per month. Tiist be purchased for a minimum of 3 consecutiveth® After the member has
maintained a "good" temporary membership statusiieryear, they may become a regular member.
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LEAVE OF ABSENCE POLICY

Members who have NOT fulfilled a one-year contaret NOT allowed to take a leave of absence. Thalmee and dependants on a
contract on Leave of Absence CANNOT use the Yakétidetic Club or YAC Fitness facilities. In additi, a processing fee of
$25.00 is charged for all types of leave of absenddembers must call 453-6521, ext. 205 for |leafv@bsence reques® days

prior to the next bank draw date.

Maintenance Leave of Absence Members may take a leave of absence up to threthséor a maintenance fee of $20.00 per
monthif a Yakima Athletic Club member. A maintenance & $12.00 per month if a YAC Fitness memberA processing fee of $25.00 will
be charged. Applicable maintenance leave of alesemuist be requested 30 days prior to the next thavk date. The member

must specify a date of return. Dues will automatially draw from bank account based on member’s datef return. Dues are
prepaid for usage of the facilities (for exampleetrn date of Septembet will have a dues draw date in August).

Senior Leave of Absence A Senior member (62 years and older) that hadlgdfiheir contract may take a Leave of Absenceafor
maximum of 6 consecutive months. A processingfe®25.00 will be charged. Applicable senior leaf@bsences must be
requested 30 days prior to the next bank draw dBite member must specify a date of return. DubBsutomatically draw from
bank account based on the member’s date of relDues are prepaid for usage of the facilities €@ample, a return date of
September3lwill have a dues draw date in August).

Medical Leave of Absence Members may take a Medical Leave of Absence foegimum of 3 months per year. A written
medical release from their doctor must be recebefdre leave is grantedues will continue to draw until written medical
release is processed by the Business Offic&.processing fee of $25.00 will be charged. Merslmust first contact the Business
Office when returning from medical leave of abseacd pay dues prior to access.

MEMBERSHIP FACILITY TRANSFER

Yakima Athletic Club members may transfer to YAG@nEBs upon a one-year completion of their YAC mastiip contract. The
member is charged a $25.00 processing fee (irofi@joining fee) and is required to sign a oneryeAC Fitness membership
contract. All YAC Fithess membership dues are plaidugh EFT only.

YAC Fitness Members may transfer to the Yakima @tiklClub at anytime, however the member is chaeg$@d5.00 processing fee
and is required to sign a one-year membership achat the Yakima Athletic Club.

PAYMENT BOX
A payment box is located near the front desk al éacility for members to place their ROA (Recdipt Account) payment. This is
set up as a convenience to our members.

PROMOTIONS
Members may receive a CREDIT for the differencéhimjoining fee on his/her account for any promotigthin 30 days of their join
date. (No Refunds) This credit is not made autmally. It is the responsibility of the memberdontact the Business Office.

REFUNDS

ALL REFUNDS ARE ISSUED FROM THE ACCOUNTING OFFIGMOANEED APPROVAL BY MANAGEMENT. Please allow 15
working days to process all refunds.

No refunds on Punch cards (Tanning/Program Actieétsds/Playland). These cards are non-refundatitamsferable.

RESIGNATIONS

Members must fulfill their one-year contract obtiga prior to submitting a resignatio 30-day written notification must be
submitted in person on a club form, or sent by ceiied mail to the club address._In order to be efctive, notification must be
received 30 days prior to the next bank draw date Otherwise notification is not deemed effectivéiltthe end of the following
month.

Reference "Member's right to cancel" on the mentiyersontract for more informationlf the member is moving more than 25 miles
from the club, written proof of move(for exampldijity bill stating name and address) must be sutadifor resignation within the
first year of contract. Dues will continue to drawtil written proof of move is processed by thesBess Office.

The Yakima Valley Racquet Club d/b/a Yakima Athletic Club and YAC Fitness requires all members to giva 30 day written
notification prior to the next bank draw date to the BUSINESS OFFICE prior to terminating their membership.

RESIGNED MEMBERS WANTING TO RETURN

A member that resigns their membership from the chay re-join within 30 days of their resignaticate{this excludes a
suspension). This date is the last day they carnthesclub, not the date they gave their resignatithe member will not be charged
the joining fee, however they will be charged a.$2%rocessing fee. All member's wanting to resjoaust get prior verification
with the Accounting Office.
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